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Special Digital COVID-19 Edition 

Due to the circumstances surrounding the current  COVID-19 (Corona Virus) 
pandemic we are all facing, the village is publishing this special COVID-19 
Edition of the new letter to provide information and resources to our resi-
dents during these very trying times. 

Northpoint Marina and Spring Bluff Forest Preserve 

In concert with Governor Pritzker’s General Order, the Illinois Department 
of Natural Resources (IDNR) have announced that ALL State Parks, Recrea-
tional Areas , Fish and Wildlife Areas and Historic Sites are closed to the 
public until further notice.  This includes the Northpoint Marina in Winthrop 
Harbor and access to the marina has been blocked on 7th Street by the Con-
servation Police.  
 

Likewise, the Lake County Forest Preserve have closed all facilities, re-
strooms, playgrounds and dog exercise areas are closed county wide until fur-
ther notice.   Preserve are open (including the Spring Bluff Forest Preserve, 
and we are asking for the publics help in keeping them open by maintaining 
a six-foot distance between people or family groups. 
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FOR EMERGENCIES DIAL 911 

From Representative Joyce Mason (61st District) 
As we all grapple with the rapidly changing circumstanc-
es surrounding the COVID-19 pandemic, I wanted to 
reach out to share updates and offer support.   
 

To prevent further spread of the virus, I made the deci-

sion to close my physical district office and postpone all of 
my community events until further notice. Staying open 
and accessible is my top priority, but protecting the 

health and safety of our residents takes absolute prece-
dence. 
 

Although my office is physically closed, continuing to 

serve our community during this time of crisis and uncer-
tainty is of the utmost importance to me. Other than in-
person meetings, all district operations are continuing as 

usual. In addition, my team and I will be responding to 
emails and calls seven days a week to ensure that we are getting you the 

information and assistance you need as soon as possible. Rest assured that 
we are here to respond to your calls and emails, assist with state services, 

respond to legislative requests, and provide information about the state’s 
COVID-19 response and available resources to help you through this diffi-

cult time. Please know that you can continue to reach me and my office at 
847-485-9986 or Info@RepJoyceMason.com 
 

To help keep residents informed, I’ve created a COVID-19 information and 
assistance page. This page is updated daily with resources to help you stay 

safe and well during this trying time. For general information on my office, 
you can reach my website home page by going to www.RepJoyceMason.com  
 

If you or someone you know needs any help from me or my office, please 
know we are here for you. 

Visit the on-line Community Calendar for the latest updates. 
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Winthrop Harbor - Proud to be the Cornerstone of Illinois 

Dear Friends and Neighbors,  

There is no way to describe the current state of affairs other than unprecedented. 
When I took office three years ago, I would have never imagined being placed in the 
position to make an emergency declaration, but I have. Ratified by the Village Board 
earlier this month the declaration allows us flexibility in staffing and emergency pur-
chasing while positioning us for federal and state funding opportunities.  

This special electronic edition of our Village newsletter was created at my request. I 
wanted another vehicle for communicating more frequently the activity of Village gov-
ernment during this unusual time. What I have discovered since the COVID-19 out-
break is that there is a sense of control when you have information. We at Village Hall 
are determined to share as much information as possible, as often as possible.  

Let’s begin with this bit of information. The COVID-19 virus is not a hoax, it is not a political ploy. This virus is 
real. People are falling ill and tragically some are dying. I urge you not only as your Mayor, but also as a neigh-
bor, to ignore the rhetoric and listen to the science. Understand that to reduce 
the impact and eventually arrest this disease we must all practice social dis-
tancing, wash our hands often and for at least 20 seconds, cough into your 
arm, sneeze into a tissue and minimize leaving home.  

On March 21st Governor Pritzker issued a shelter at home order. I urge you to 
comply with this directive. There are exceptions that are noted throughout 
this newsletter please make yourself familiar with them. For our part, in an 
effort to minimize exposure we have closed all Village Hall offices to the pub-
lic. However, staff and your elected officials are working. Staff is rotating days 
in the office and working other days remotely.  

During this unusual period, I have asked staff to reach out to all of our seniors 
and make well-being checks. So far, by all accounts all are well. Seniors are the most vulnerable so I ask you to 
check on your older neighbors. A simple call. I have personally called all our businesses to reassure these leaders 
that we are in this together and will provide them with as much information and staff assistance as we are able 
regarding small business loans, matching grants and our efforts in easing certain ordinances and payment sched-
ules. If you have any questions or concerns please do not hesitate to call Village Hall at 847-872-3846.  

Our first responders, the frontline in this war, continue to work at full capacity. The risk of their own well-being 
leaves them undeterred. I have always been proud of them and their work, but it is in these challenging times 
their work is highlighted even more.  

Regrettably, but necessary all Park & Recreation facilities are closed. These closures include our playgrounds, 
skate park, basketball courts, the Schlader Center as well as the Community Center. However, the fields and 
walking trails remain open so feel free to walk and exercise while practicing strict social distancing. We hope to 
have a better feel and more positive news regarding the upcoming baseball season in mid-April. The North Point 
Marina property, part of the State of Illinois parks system, is closed until further notice. This is not Village prop-
erty and jurisdiction east of the Metra Station falls under the State of Illinois. 

Our Public Works staff continues to repair roads, maintain water and sewer infrastructure… 

                          Continued on page 4                     . 

 

“I urge you to comply 
with the shelter at 

home order issued by 
Governor Pritzker” 



(MAYOR’S DESK — Continued from page 3) 
 

 and will be working on seasonal public space cleaning projects in the coming weeks. The Community Develop-
ment Department continues to issue permits, review development and redevelopment plans, and identify opportunities 
and incentives for our business community. These activities are vital to our future recovery efforts and it is exciting to 
see them taking place.  
 
The Village Administrator, Gregory Jackson, has responsibility for coordinating and overseeing all internal and exter-
nal activities related to our day-to-day operations and response to COVID-19. Myself and the entire Village Board are 
updated daily, making inquiries and providing direction. We are participating in regular conference calls with the Gov-
ernor, Lake County Health Department, and the Mayor’s Caucus and I personally have had one on one calls with our 
Congressman, State Senator and State Representative who have assured me that they are an available and willing re-
source. I inform you of this because you need to know you can call us with questions. If we don’t have the answers, we 
at least a good idea as to where to get them.  
 
Bottom-line, the Village staff, your Village Board and your Mayor are here for you today, tomorrow and as we move 
forward during these challenging times. We will recover. Smart people are doing smart things. We are the United 
States of America, we are Winthrop Harbor and though times are not easy by any stretch of the imagination I am with-
out question sure we will get through this as long as we stand together.  
 
May you all stay healthy and safe. 
 
Dr. Michael A. Bruno, Mayor  

 

 

 

As we move into the month of April, the WH Parks & Recreation Dept. will continue to keep its facilities, programs, 
special events, and some outside amenities, closed to the public until further notice. This decision follows the stay at 
home order, given by Gov. Pritzker, in hopes to reduce the spread of the C0VID-19 virus. 
 
Closures during this time include: 
 The Schlader Recreation Center 
 The outdoor washroom building at Village Park 
 The skate park 
 ALL playground structures at all parks village wide 
 The Community Center 
 
All other open areas of the parks including open spaces and walking paths are open to the public provided social dis-
tancing is maintained (maintain six-feet from other people and no groups of more than 10 people). Walking, running, 
biking, as well as other unorganized recreational activities, are welcomed, as long as done under the above mentioned 
guidelines.  Families that had previously registered for Winthrop Harbor Parks & Recreation  programs including 
Baseball, Softball, Zumba, Kids Fit, Tae-Kwon-Do will be notified once these programs are able to resume.  
 
The following events have been cancelled for April: 
 Teen Night 
 Gym Night 
 Lunch With Easter Bunny & WH Lions Egg Hunt 
 Teen Egg Hunt 
 Village Park Clean-Up 
 
More information and updates will be shared, as it becomes available.   
We thank you for your patience and understanding. 
 
Please call 847-746-3505 with questions, or email Recreation Director, Scott Fuller, at sfuller@whpd.org. 



Message from Congressman Schneider 
Thank you for all you are doing to create social distance and slow the spread of the coronavirus in 
our communities. I wanted to update you on some developments at the federal level: 

 
Disaster Loans for Small Businesses – I was pleased to help pass the first coronavirus relief 
package on March 4 which established low-interest disaster loans for small businesses and many 
non-profits affected by the virus. Applications are now being accepted by SBA. Information on how 

to apply and a recording of a recent webinar I hosted answering common questions is available at:  

https://schneider.house.gov/services/help-small-businesses 
 

Tax Deadline Extended– I heard from many constituents concerned about how to file taxes by 
April 15. I wrote to IRS outlining these concerns and requested the deadline be extended by 3 

months. Treasury Secretary Mnuchin subsequently announced the deadline will be pushed to July 
15 for all filers. The IRS had previously delayed the due date for tax payments to July 15. 

 
Student Loans – With pressure from Congress, The Trump Administration announced federal stu-
dent loans will automatically have their interest rates set to 0% for at least the next 60 days. Bor-

rowers will also have the option to suspend payments entirely for at least two months without accruing interest 

(forbearance), but you must request this by contacting your loan service via phone or online. 

 
Other Important Legislation - Congress has already passed two coronavirus relief packages to address the out-
break. Hopefully by the time you read this, the third expansive relief bill that is currently being negotiated as I write 
this note will have passed as well. The first bill, passed by the House on March 4 and signed by the President on 

March 6, focused on the public health response to the disease, and included funding for development of treatments 
and a vaccine, as well as public health resources for states and localities. The second package, passed by the House 

March 14 and signed by the President four days later, is aimed at Americans’ economic security. It ensures free test-
ing for all regardless of insurance, expands paid sick leave, and strengthens unemployment insurance and food assis-

tance programs. This pandemic has hit all Americans with unprecedented swiftness and circumstances change daily. 
I know more work needs to be done in Congress, and we will continue to do all we can to navigate through this situa-

tion. Together, we will get through and be a stronger nation for it. 
 
Finally, please know our team of constituent service representative remain available to help any Tenth District resi-

dents with issues involving the federal government. Though working remotely, we are still opening new cases and re-

solving existing ones. Please get in touch at 847-383-4870 or http://schneider.house.gov. 
 
    

From the staff at Village Hall 
 

Although the Village Hall is closed to public access, we are still here to help and take calls.   

You can call 847-872-3846 with any questions or for help, Monday-Friday.   

If we don’t answer, please leave a message and we WILL get back to you as soon as possible.  You can pay your water 
bills online, through the mail or drop it in the drop box in front of the Village Hall.   

If you need anything, please feel free to contact us! 

 



POLICE DEPARTMENT 
www.whpd.org 

Care and Assistance for our Citizens at High Risk  
The Village of Winthrop Harbor is dedicated to continue to provide the traditional high level of service to the communi-
ty during the pandemic emergency.  
 

As our seniors and physically/medically challenged citizens are at the highest risk to the 
virus, we are asking that if you, or anyone you know needs support and/or assistance, please 

do not hesitate to call us at 847/872-2131 then select option 7.   We will do the best we can 
to assist you, your neighbor or your loved ones who may need assistance.  

 
Our Police, Fire, Public Works and Park Departments personnel are ready and able to pro-

vide assistance.  From picking up a prescription, to getting some groceries, we can assist 
those who cannot get out for themselves, or should not be exposed to the crowded environ-
ments.  
 

If you have an emergency, dial 911.  If you need a little help, don’t hesitate to contact us at 847/872-2131 then select 

option 7.  
 

Modifications to Police Department Daily Operations  
Due to the current situation, you may notice some changes in the way the Winthrop harbor Police Department  con-

ducts our daily operations. These procedures are being put in place to protect the public and our personnel alike during 
this time. Rest assured; our personnel will continue to be visible in the community and will continue to provide a high 

level of emergency response when needed.  
 

Some changes you may notice include:  
1. Officers may take complaints via telephone when it is not necessary for the officer to meet with the complainant / 

victim in person and or examine a crime scene 
2. Officer may be wearing Personal Protection Equipment (PPE) including facemasks, gloves and eye protection 
3. Our officers will be practicing the 6-foot rule whenever possible,  

4. Remember, it is not you it is us…we are following the guidelines set out for your protection and ours.  
 

By no means do we want to discourage people from seeking assistance during an emergency. If your matter is urgent, 
you are encouraged to call 9-1-1 from your home and we will respond accordingly.   Please contact our non-emergency 

number at 847-872-2131 or send us an email at info@whpd.org for copies of reports or advice unless there is an emer-
gency.  

 
We will not be offering public fingerprinting, police department tours, or public presentations until further notice.  
 

If you are sick or have been around those who have tested positive for the COVID-19 virus and need police assistance, 
please let our officers and dispatchers know. Our goal is to keep everyone safe and healthy.  



FIRE DEPARTMENT 
www.winthropharborfire.org 

Hello Winthrop Harbor residents, visitors and friends!  
 

Over the past weeks COVID-19 has dominated the headlines, and frankly, all of 
our conversations.  We at WHFD are no different; we have been preparing for 

the safety of our members and also those who may call upon us for service.  
Please don’t be alarmed if our crew shows up at your call wearing masks, glass-
es and gloves.  The guidance from our state Department of Public Health and 

the CDC are continually updating us with regard to best practices in today’s 
pandemic environment. When calling for our help, our dispatchers may also ask 

if you can meet us at your door, this is not a requirement if you absolutely can’t 
make it, but this will allow us to assess and treat you more efficiently while al-

so potentially keeping us all safer in the meantime. 
 

By now you have most likely heard from many sources about practicing good 

hygiene habits such as adequately washing your hands often, covering your 
cough, and staying home until our state and national leaders tell us it’s ok to 

resume normal activities: these are all true and cannot be communicated 
enough! Please continue to follow the advice of the experts who are working 

feverishly to get this pandemic under control.  
 

A good resource to check for information regarding COVID-19 is the CDC web-

site (www.cdc.gov/coronavirus). The CDC provides great guidance about what 
to do if you are not feeling well, and suspect you possibly could have COVID-19.  

We never want to discourage anyone from calling 9-1-1 for an emergency, but if 
you have minor signs of the cold or flu and are worried about possibly having 

COVID-19, we urge you to get in touch with your physician before calling 9-1-1.  
The CDC reports that most cases of COVID-19 have been reported to include 
mild symptoms and are able to recover at home.  If you feel your symptoms are 

severe and you start to suffer from things like difficulty breathing, then medical 
treatment is certainly warranted.  
 

In the meantime, please know that while WHFD is ready and able to serve you 
in the event of an emergency. However, until we are certain this pandemic is 

under control and at the urging of Village leadership, we are closing our station 
to visitors.   
 

We are only a phone call away if you need us, or if your question or concern isn’t 
necessarily an emergency, please send us a message through our Facebook page 

or an email to WHFDOffice@WinthropHarbor.com.   
 
Take care and stay safe! 



payment is received we can scan a copy of the permit to 
you, followed by a hard copy sent by regular mail. If the 
project begins prior to receipt of the hard copy a printed 
copy may be displayed at the job site. 

Rough Inspections. If your project requires inspections 
before work can proceed, please send an email to the ad-
dress below with the project address and the type of in-
spection needed and contact information for the property 
owner and contractor.  Providing the inspection can be 
completed with the health and safety of our inspector in 
mind, every effort will be made to keep your project mov-
ing.        

Final Inspections. If your project is ready for final in-
spection and the issuance of a Certificate of Occupancy, 
please send an email to the address below.  We will work 
with you in an effort to confirm that life safety issues are 
addressed and if appropriate, will issue authorization for 
occupancy on a conditional basis electronically until we 
resume normal activity.       

Other Inquiries. If you have development related ques-
tions, code enforcement concerns or other requests for 
the Community Development Department, please send 
an email to the address below and we will respond as 
soon as possible.   

CONTACT:   
Pat DiPersio pdipersio@winthropharbor.com 
Phone: 847-872-8699 Ext 4010  
Fax: 847-872-0124 

Building Permits & Inspections During  
Coronavirus Outbreak 
 
During the Coronavirus outbreak the office of the Com-
munity Development Department at 830 Sheridan Road 
will be closed to the public. Staff will be working remote-
ly and will be in the office on a limited basis to provide 
permitting and inspection services under the following 
modified approach: 

Submit building permit applications and plans 
electronically.  While documents can be sent via regu-
lar mail, it is recommended that submissions be made by 
email and/or fax. See contact emails, the Department fax 
number when determining the most appropriate method 
for submitting your application.  

Building permit applications and plans can also be 
submitted in hard copy. Documents should be ad-
dressed for delivery to the Winthrop Harbor Community 
Development Department, 830 Sheridan Road, Winthrop 
Harbor, IL 60096. They can also be dropped off at the 
Police Department entrance at 830 Sheridan Road 
(located on the west side of the Village Hall Complex).  

Payment and Permit Delivery electronically. Pay-
ment of fees can now be accepted online at the following 
link:  http://winthropharborpay.com . You will need 
to input the project address and Permit Number to com-
plete the transaction. Payment can also be made by 
check by using the drop box at Village Hall on the south 
side of the building. Again, make sure to include the pro-
ject address and permit number on your check. Once 

  

Dear Valued Customers,  
 
In order to protect the health and welfare of our employees along with keeping our customers and public safe, effective 
March 23, 2020 we are temporarily making the following collection changes until further notice.  

 
All trash/refuse and recycling must be placed in a company designated cart, a can with handles, or 
bagged. Loose uncontained items will not be collected. More specifically:  
 All bulky item/construction debris collection is suspended until further notice.  
 All white good/e-waste collection is suspended until further notice.  
 
At this time, yard waste and recycling service is unaffected by the changes; however, we do antici-
pate potential changes to yard waste and recycling programs also. We will continue practicing the 

protocols and recommendations of the Centers for Disease Control and Prevention. Again, these are temporary changes 
made in the effort to keep your community and our employees safe. We will update you as soon as anything changes 
moving forward.  

Regards, Groot Industries  



WINTHROPHARBORPUBLICWORKS 
 

Save our Sewers! 
 

The Village of Winthrop Harbor Public Works, 

along with Public Works agencies around the na-

tion, urges everyone to flush only toilet paper down 

the toilet and not 'flushable' wipes, tissue, paper 

towel, napkins, and sanitizing wipes. Throw these 

items into the trash.  
 

Toilet paper is made to dissolve quickly in the sys-

tem and these other materials are not. Flushing 

anything other than toilet paper could cause block-

ages and sewer backups into homes and businesses, 

and damage to sewer systems.  
 

With the health concerns of COVID 19, paper prod-

ucts are being purchased by the truck load, but 

most belong in the trash, not the sewer system. 



Resident Quick Reference Guide 

 

 

 

Village Action Line — https://www.egovlink.com/winthropharbor/action.asp  
Ask questions, provide feedback and request services Administration, Public Works and Police Department. 

Village Payment Portal — https://winthropharborpay.com  
Online payment for utility bills, building permits and recreation department events/programs. 

Village Notifications Portal — https://winthropharbor.bbcportal.com  

VILLAGE OF WINTHROP HARBOR  

FOR EMERGENCIES—DIAL 911 

Village Hall (847) 872-3846 830 Sheridan Road M-F 8:00am —4:30pm 

Community Development (847) 872-8699 830 Sheridan Road M-F 8:00am —4:30pm 

Fire Department (847) 872-5957 830 Sheridan Road 24-hours, 7 days a week 

Police Department (847) 872-2131 830 Sheridan Road 24-hours, 7 days a week 

Public Works (847) 872-5275 940 W. Broadway Ave M-F 7:00am—3:30pm 

Recreation Department (847) 746-3505 2700 9th Street M-F 8:00am —4:30pm 

Department Phone Number Address Hours of Operation 

 
 

 winthropharbor.bbcportal.com 
 
 

The Village has recently upgraded the notification system that is used for “Reverse 911” calls, for both emergencies and 

outreach messages.   
 

This system provides the ability for the Village to reach out to residents using phones calls, emails and or SMS/Text 

messaging to communicate important information.  In order to do that, we need residents to subscribe to the services 
they wish to receive.  Please note, this is different than the Wireless Emergency Alert public safety system that does not 

require you to subscribe.   
 

Even if you currently receive messages from the Village, you are still required to sign up in the new system to continue 

receiving those messages.  This new system provides you, the resident, complete control over what notifications you re-
ceive and how, in addition to allowing you to simply and quickly update your information should something change. 
 

To subscribe to the new system, please visit winthropharbor.bbcportal.com and click on Sign Me Up!  
 
You will be prompted to enter your information including name, and email. After receiving a confirmation from the 
Blackboard Connect system you will then create your profile to include phone number and address.  We do use geo-

graphic notifications so address is important! You can then select the types of notifications you will receive. 
 

If you have any questions about the new system, please email info@winthropharbor.com 


